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COOEPXAHUE

NACMOPT NPOrPAMMbI MPOPECCUOHANIBHOTO MOAYNA
CTPYKTYPA N COAEPXXAHUE NMPO®ECCUOHANBHOIO MOAYNA
YCNOBUA PEANU3ALIUA MPOSECCUOHANLHOIO MOAYNA

KOHTPOJIb n OLEHKA PE3YNbTATOB OCBOEHUA
NPO®ECCUOHANLHOIO MOAYNA
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1. MACNOPT NPOrPAMMbI NPO®ECCUOHAIIBHOIO MOAYNA

1.1. Uenb n nnaHupyemsie pe3ynsTaTbl OCBOGHHA NPOdecCUOHANBHOTO MOAYNA

B pesynsTarte M3yyeHwsi NpogeCCMOHANbHOTO MOAYNs OBydaloLuxcs AOMKEH OCBOWTL OCHOBHOM
Bua pestencHoct MM 03, «OxasaHne WHGOPMALMOHHO-KOHCYNBTALUMOHHLIX YCRYT Npu peanulauun
CTpaxoBbiX NPOAYKTOB» M COOTBETCTBYIOWME emy oflWue KOMNeTeHUMM W npodeccuoHanbHbie
KOMnNeTeHLnu:

1.1.1. TepeyeHb o6LMX KOMNETSHLNA

Kon HanmmeHosaHue o6UMx KOMNETERUNA

Koa HaumeHosaHmne 0Bwmnx KOMNeTEHLNA

OK 01 | Buibupamb criocobb! petuenust 3adaqd npogheccuoHansHod OesmensHoCMU NPUMEeHUMenbHO K
DAINTUYHBIM KOHMeKcmam

OK 02 | Hcnonbaosame cospemerHbie cpedcmea NoucKa, aHanuia u UHMePnPemauuU uHgopMauul, u
UHGOPMAEUUOHHBIE MexHoNoauU ONA 8bINOHEHUs 3aday NPogeccuoHasHol BeAamensHocmu

OK 03 | Mnanuposame u peanu3oebisams coOCMEEHHOe NPOgeCccUoHanLHoe U UYHOCMHOe passumue,
npednpuHumMamenscKyio 0esimenibHoCMb 6 nNpogeccuoHansHol cghepe, UCnonb3neams 3IHaHUs
1o cuHaHcoeol 2paMOMHOCMU 6 PA3/IUYHbIX KUIHEHHbIX CUMyayusx

OK 04 | OhgpexmueHo eaaumodedcmeoeams u pabomams @ Koniekmuse u komaHde

OKD5 | Ocywecmensmp YCMHYI0 U [UCLMEHHYI0 KOMMYHUKaUUI0 Ha 20Cy0apCmeeHHOM si3bike
Poccuiicroli Pedepauuu c y4ermom ocobenHocmeld couuansHoz0 U KynbimypHO20 KoHmekcma

O, 09 | Monwiceamscr npogeccuoHansHoli dokyMeHmatieli Ha encyQapcMARRHHAM (1 IIHNNMPAHHOM
si3bIKax

1.1.2, NepeyeHb NPOdECCHOHANEHbBIX KOMNETeHUWA

Koa HavmeHoBaHve Buaos AeATENbHOCTU U NPOdECCMOHANBHBIX KOMNETEHLMIA
BO 3 Oka3aHne WHGOPMALMOHHO- KOHCYNbTALMOHHbLIX YCAYr Npu peanu3aumm CTpaxoBbiX
NPOAYKTOB

NnK3.1 WHdopmupoBaTe KNWEHTOB O CTPaxOBOW OpraHv3auun, CTpaxoBbiX NpoAyKTax w
cnocobax B3aumonencTBUs

NK3.2 WHdopmupoBaTh cTpaxosaTenei ob ycriosusx 40rosopa CTpaxoBaHus, B TOM Y1cne o
cpokax AeicTBus U 00 onnarte o4epeaHbIX B3HOCOB

MK3.3 MpuHMmaTe OOpaleHns KNWEHTOB MO  KayecTBY OKa3bliBaeMblX — CTPaxoBOW
opraHusauvein CTpaxoBbIX yCryr

NK3.4 O6pabaTbiBaTh 00PAELUEHNS KITMEHTOB NO AUCTAHUUOHHBLIM KaHanam KOMMYHUKaLMK

1.1.2. B peaynbTaTe OCBOEHUA NPO(PECCUOHANLHOTO MOAYNA 0OYUaIOLINIACA AONKEH:

BnaaeTb | Oka3aHus MH(POPMALIMOHHO-KOHCYIbTALMOHHLIX YCAYr NPY Peaniaalnn CTPaxoBbiX NPoAYKTOoR
HaBLIKaMM

Ymeto - NpegocTaensaTh UHPOPMALUVIO KITMEHTAM O CTPAxXOBON OpraHuaaunm

- NPEAOCTABNATL WHAPOPMALIMIO KNMEHTaM O CTPaxoBbiX NPOAYKTaX, Npeanaraemsix CTpaxoBod
opraHuaauuen

- NpemocTapnATe WHCGOPMALMIO O NOPAAKE B3ANMOAEHCTBUS KNMMEHTa CO CTPaxoBoi
opearu3ayuel npu 3aKnioyeHuy 0o2080pa CMPaxoeaHus

-0CYyUWECmenamb MOHUMOPUHZ CPOKOS ynnambl CMPaxosoll NpeMuu/cmpaxosbix §3HOCO8 1o
dozosopam cpaxoeaHus

- OCYLecmensams MOHUIMOPUHE CPOKOB OKOHYaHuUsi 00206006 CMPax0eaHus

- uHgopmupoeamb  cmpaxosameneli o  Heobxodumocmu  ynnambi  CMpaxoeoli
npemMuw/cmpaxosoeo 83Hoca

- UHGhOPMUPOBaMb cmpaxosamenell 06 OKOHYaHuU cpoka delicmeus Go2080Pa CMPaXo8aHUS

- UHgbopmuposame cmpaxogameneli o nopsdxe eHECEHUs UIMeHeHUl 8 00e080p CMPaxo8aHUR
- uHgopmupoeamb cmpaxoeameneli 0 nopAdke G0CPOYHOR0 NpeKpaueHus 0o2080pa
CMpaxoeaHus

- BECTW AENOoBYIO NEpenncky i NPOBSOAUTL NEPEroBopbI

- perucTpupoBaTthk nocTynnewmne obpalleHns KNMEeHTOB 1 KOPPEKTUPOBAaTL UX CTaTyC

- BEIGMPATL N NPUMEHATEL ONTUMArbHbIE CNOCOGHI PeLLIeHNst KOHIIMKTHBIX CUTYaLMIA

- onpeaensTb NPUYNHBI BO3HWKHOBEHUA NPETeH3UU MHGOPMUPOBATL O HUX COOTBETCTBYIOWUE
nogpasgaeneHns CTpaxoBoh opraHnsaunn
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2, CTPYKTYPA U COAEPXXAHVE NPO®ECCHOHANBHOIO MOAYNA

- KoopAWHWpoBaTL paboTy ¢ noapasgeneHUsMu npu 06paGoTke NPETEHIMOHHOTO o6palyeHns 2.1. CTpyKTypa nporpaccHoHANLHOFO MoAyNA

- NPeAOCTABNATE OTBET KIUSHTY O MPUHATOM PELUEHWMN NO NPeTEH3IUOHHOMY obpalieHuo

OfLoMm 0BpalOnaTeNLHON NporpaMMbL Yac |

3HaTb -3akoHopaTenscTso  Poccuiickolt depepauuu B ceepax 3awuTbl npas  noTpeGuTenew, SaHATHA B B W € Npenofasarenes, vac.

NepcoHanbHbIX AaHHbIX, NPOTUBOAEHCTBYA NeranuaaLmm (OTMbIBAHWUIO) AOXOAO0B, MOSYYEHHbIX
NpecTynHbIM NyTem

- CTaHAAPTLl camoperynupyemoil opraHusauuu e ccpepe MHAHCOBOrO PoiHKa B YacTH 3aLnTbl
npae nony4arenen cTpaxoBbIX ycryr

- npapuna genosoro obLEHUN U peueBoro aTukeTa

- Memoduyeckue GoKyMeHmMb! CMpaxoeoil 0p2aHu3ayuL 6 chepe KOMMYHUKaUUU ¢ KueHmamu

- UHCMpy«Kyuu, npouedypsi u cyerapuu o6pabomKu KOHMaKmMoes ¢ KIUeHMamMu

- npaea u obs3aHHOCMU CMOPOH 1o 802080Dpy CMPax0eaHusi

- Npasa u 06513aHHOCMU CMOPOH NPU OOCDOYHOM NpPeKpauleHuL 802080pa CMPAaXo8aHUsT

- npaea u 06A33aHHOCMU CMOPOH NPU USMEHEHUU CMENeHU pucka no 802060py

- 10PsIGOK GHECEHUs U3MeHeHU( 8 B02080p CMPax08aHUs

- hopMbl 1 cNOcobbl YNNaTkl CTPaxOBOi NPEMUU/CTDPAX0BbIX BIHOCOB MO 0TOBOPY CTPaxOBaHNA
- NepeyYeHb CTPaxXoBbiX NPOAYKTOB, peanu3yemeIX CTPaxoBoi opraHuaaumwei

- CTaHAapTbl 0cPOPMITEHNS CTPaXOBLIX [OKYMEHTOB B CTPaxoBOii OpraHu3aLmn

- CTaHAapTbl N METOAUUECKUE AOKYMEHTH opraHnaaLmvu no paboTte ¢ oGpalLEHUIMU KMUEHTOB

- anropUTMbl pelleHna KOHNUKTHbIX CUTYALMI C KTUEeHTaMK

- Npabuna Aenosoi NEpenncku N MMCLMEHHOTO 3TUKETa

Koab!
npogeccuoHant-
HbIX ¥ 06 uUX
KOMIMaTeHLMA

HaumeHoBaHuA paagenoa/MAK
npotheccHOHaNEHOTO Moy A

O6uwem
obpasosa-
TanbHoH
nporpammel
{uac)

Doyserne no MAK, a yac.

BSoro,
“acos

BT.M,

NpakTH- | Kypcosan
veckue | npoexT
3aHATMA | (paGoma)
(wacos) | (vacos)

2

3

5 &

MR 31,32
OK 01- OK 05, OK 09

MK TO3.01 Texnnka KOMMYHVKELMA  1pH
OKaIEHHH uHbOPMBLHOHHO-

KOHCYMILTALIOHHbIX YERYT

38

10

MK33,34,

OK 01- OK 05, OK 9

MK 03.02. (paposoe conpoBoXgeHHe
o6Cny«HBBHUS  MonydaTened  CTPAxoBbIX
yenyr

YueGHaA npakTuka

[ FiponanoacTeeHHan npakTvka
“3“]3“3" no Moaynio

72

AN gi

1.1.4. Llenesuie opneHTUpEI , hopMUpYyeMble B NPOLECcce OCBOEHUA YUeBHO| AUCLMNIUHB!

Koa LIO

Heckpuntopbl

uose

ObnapaloLuii OnbITOM rpaXaHCKOH CoLManbHO 3HaUYNMOU AEATENBHOCTY (B CTYAEHYECKOM
camoynpasneHui, Ao6poBONbYECKOM ABMXEHWN, NPEATPUHUMATENLCKON 4eATenbHOCTH,
IKONOTUYECKNX, BOEHHO-NATPUOTUYECKUX U AP. 06BEANHEHWUNX, aKUKWAX, Nporpammax)

0o 12

MposBNAOWKUA YBaXKeHUE K XU3HW 1 JOCTOMHCTRY Kaaoro yenoeeka, caoboge
MUPOBO33peHYecKoro BuiGopa 1 camoonpegeneHus, K NPpeACTABUTENAM Pa3nuuHbIX
3THUYECKUX FPYNN, TPAAULIMOHHbBIX PENUTMI Hapoaos Poccuu, nx HauuoHansHoOMy
AOCTOUHCTBY W PEMUIMO3HLIM YYBCTBAM C YYETOM COGMIOAEHUA KOHCTUTYLIMOHHDIX NPas 1
ceobog BCex rpaxgaH

L0 44

0CO3HaI0LLIEro CBOW KOHCTUTYLIMOHHbIE NpaBa W 0653aHHOCTH, YBaXAaIOLEro 3aKoH U
npasonopsaok, obnagatoLLero YyscTBOM COBCTBEHHOTO AOCTOMHETBA, OCO3HAHHO
NPMHAMAIOLLIEro TPaAULIMOHHEIE HALMOHANbHbIE U OBLLEeYencBeYecKAe ryMaHUCTUNECKUE U
AEMOKPATUYECKNE LIEHHOCTN

Co3sHalowuii CBOIO MO3ULNI0 aKTMBHOTO U OTBETCTBEHHOrO UneHa poccuiickoro oblyecTsa,

0o 45

TIoHMMAIOLLMA U NPUHUMAIOLLIMIA YMAHUCTUUECKUE, AEMOKPATUYECKUE U TPaANLMOHHbIE
LIEHHOCTW MHOTOHALIMOHANBHOMO POCCUIACKOTO OBLLECTBA ¢ NOMOLLLI0 BOCNUTaHNS
CNOCOBHOCTY K AYXOBHOMY PA3BUTUIO, HPABCTBEHHOMY CAMOCOBEPLIEHCTBOBAHNIO,
YBAXUTENbHO OTHOCALLErocs K PEMUrUO3HbIM YyBCTBaM, BIFMAAEM Miogei nnn ux
OTCYTCTBUIO

0o 48

OCO3HaIOLMIA NPUOPUTETHYIO LIEHHOCTE NUYHOCTU YETOBEKA, YBAXAIOLNA COBCTBEHHYIO 1
YyXKyl0 YHUKANBHOCTbL B pa3nnyHbIX CUTYaLMsix, BO Beex hopMax ¥ BUAaX AeATENbHOCTH.

1.2.

KonuyecTBO 4acoB, Ha ocBOEHME NPotheCCUOHANLHOrO MOayna

Beero yacob — 186
B TOM Yucne 8 popme NpaKkTUHEcKoid NoproToBKu — 128

13 HUX Ha ocBoeHne MOK — 72

B TOM Yncne camoctonTenbHan pabora — 0
NpPaKkTUKKY, B TOM uncne yyebHasn — 36
npon3BoACTBeHHas — 72

WTOro

186

128

20

72
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paGoTa obyyaowmuica yYacoa
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TipaxTWdEEyDe 3aHATHE N 11, AHANIY NPBKTAKO-OPHEHT YALWA 110 HHGAM o 3@ z | opranuaaumed s
| TBA O Nep ik faHH | Tema 2 [pepoct Copeg -
Tein b |-coat e L Z wHpopMaum o noprake | T TIpanina EIGNMOAERCTENA WIHDHTA co CTR0DDA OPTEHATALNEN Fpn JAKINENM AO(OLOPA CTpANDBAI, |
n T A oTaTyc & yenyr. O 2AlNTR Npas o T g BIRHMOAEACTBHA KNWeHTa co |2 Bugsl A KITHEHTA €O CT P npu A P
32MUTLI NpaB nonyuaTensn xogexcy PO n Jadovy P2 «O sawute npas notpebutenss P ® B cepax CTPAXOBOH OpraHulaLuMed npu
CTPAXOBLIX YCnyr B 1 i R ] ) MPECTYTHEIM TTYTER i | IANITONEHUM Aorosopa
+ MpasTusecame 3aHATIN 2 | GTRAXOBAMMA o
Mpakmwyeckos sanrTwe Ne 12, Mpumenesue nonoselun Jakonun P «O nwmTe Apas enens AOs Tewa 3. Begewne C
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HowmeoHosanwe pasaenosa M
TaMm NpodeccHoHATLHOTO

Haursmnosanno pasnencs W
TeMm NpPopeccHOHANLHONO

[ yebHoro Ma npaKTUYeckue 06Lem
monyns (NY), y v N
ACLMMTMHAPHLIX paGova oby4atonuxca yacons
1 2 3
nepenuckM W NpoBeAeHwe | 1 [panina BeArHIR 16NN Nepentci — i
neperosopos 2 ._ poD ¢ i OPrANMABLMN
|_ETpasouo of
Toua 4 Ananuy | C -
$ 1T d OPOB € KNHEHTaMY CTPaXOBLX yenyr 6
P P ¢ 2C CKPrIMTOB Mo Nep p
CTpOMGRIWY oprasIaumn |
| Tema 5. Awuanwa crenenu | G
yao6eTea paboThi caéTos Ana | 1 Auanuy crenei yaoGatea paboTl caRTon B
P TeneA Ha 2C oTyeToa no paboTe ¢ caATaMu
WX OTIbIB0R
Tema &, Onpegenasue pwiiH []
i | T Ddops weTaHSAD G
WHOPMHPOBAHHE O HUX 2 3awuTa oTyeTa no yie6HoN npaKTHke
cooTBETCTRYIOWME
NojpasjeneHHA CTPAX0BON
__OpraHusaumu
_NpowescyTourmn aTrecTeLMR - Awdrpey F LY
MNpouaBancTBeHHAN NPAKTUKA 72
Tema 1 K [ i P —
KnueHTa o nopaake | 1 NoHeyNeTHROARMHE KNWeHTa o nop: BUS CO CT P el npn 12
BIBUMOAEACTBWA CO CTPAXOROA | {OFONDPN CTRBXCAAHNA = =
OpFERMILLMER TP L[ 2 K KNWeHTa O NOpRAKE BSAMMOAGACTBMA CO CTPBXOROA OPTAHWIALIMER MPM WCNOMHEHWH W
(] a Ly
AtfoEcpa cTpAXOuANKA i .
“Tema AHP Cone
KiHeHTa 06 ynnate odepeaHbix | 1 MHdiopMUpoaaHue KnuekTa of ynnate B3HOCOB 0 DY CTp 12
B3HOCOB, 2 KnneHTa 0d np LMK P YCNOBWY CTP
AOFOROPOB CTPaxoBaHuA,
HaMeHeHHH YCNOBHRA
__cTpaxosaHma
Tema 3. Beaewne MoHuTopuHra | Conep: o . .
cpokoE  yhnats  oTpawosod | pUTM paBOTE No : i NG CpokaM ynnars npeEmAn no g P 12

1"

yenyr

- Cyefilan PRAKTIKA N0 38UWTe NPaB Nony4aTenei CTPaxXoabIX yenyr

C y F npaKTH4ecKue {camoc )y 0O6nem
wonynis (M), pabora obyuarommxcs Yacos
MEXAUCUWITNUHAPHEIX
xypeoa (MIK)
1 2 3
HpUMUWETPAXOBEY BINOCOB no | 2 AnropuTM paGoThl no PUHIA N0 CPOKAM A
AOTOBOPAM  CTPAXOBBHWA W
CPOROE  OWDHUSHME A0MOBOPO0
| CTpaNoanHHE =
Tamn 4. P C
'] 1 MNoprics T _‘___gﬁp_g_ EHI 1 WHHOPMHUPOBRHWE ob craryca 06; L 6
KHeHToB o6 2 Odpop OTJETOB O NP pabote ¢
cTaTyCa oBpaLEii
Tema 5. Ocyiectenenne i
p 1 Buau yeit C3 STRAXCRATENAMN 6
KOMMYHUKBLMWIA co | 2. Xap P L] TPEAGETA s ocT) ycayrax Ha ovLuanbHoOM canTe
cTpaxosaTensiMm I X OETAHHABLW
Tomn &. KoopawHalms pafiots c | Capep —
nogpasaeneHusMaA  cTpaxoaod | 1 OpraHWIauncHHER GIPYRTYRE Mo patiole © NpETEHINAMM CTRAXOIATENEA . 6
opraHuaLuM npu  oBpaGoTke (2 OpopmieHHE NPETEHINA MO CTPAXOBLIM CIOPAM
NpETEHINOHHETD oBpALLISHIA
Tema 7, TpegocTosnenis | Conepmatne
OTBETA KIMEHTY ©0 np 10 nperuu:im'l — B
PLWERNA 1O IRETEMIRCHHOMY | 2 PaBoTa o NpaTedInamm
ofpalleHn
Tewa 8. Moprgox paip
€MOPOB Rony4aTeNed CTPAXOBbX HUE B CYA 110 CTRAXGHOMY CNOpY. 12

W 3aver

TipomewyTouHan aTTecTaum SKGaRaH 110 Ml;,ngmn
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3. YCNOBUA PEAJTU3ALIUU MPOPECCUOHANBHOIO MOAYNs

31. Ana peanuiauuum nporpaMmbl  NPodheCCUOHANBLHOrO MOAYNSA  AONXHbI  BbiTh
npeaycMoTpeHbl cneayowue cneuuantHbie MOMeWweHUs:

Nabopatopus  «OdMc  cTpaxoBoOi  opraHm3auuu», OcHalleHHasi oGopyaoBaHWeM: cTon
KOMMNbIOTEPHBIA, NpUCTaBKA K CTOMy, CTON MpernoAaBaTenbckuii, KPEecno KOMNbioTepHoe, Likad Ans
AOKYMEHTOB, QOCKA MAarHUTHO- MenoBas, cTennaX, MOHOOMOK, MNpoeKkTop, AOCKA WHTepakTWBHas AocKa,
IMNYapT, OrHETYLLUTENb, TEXHUJECKUMW cpeacTBamu  obyuyeHUs: KOMMbIOTEP C  JMUEH3INOHHBIM
nporpaMmHbIM obecnedeHnem, MynsTUMEAUa NPOEKTOP, TENEBU3OP.

3.2. UnchopmaumoHHoe obecneveHue peanusaluu NPOrpaMmbl

Ans peanu3auuu nporpammel 6UGNMOTEYHbIH oHA 0Opa3oBaTerbHON OpraHU3aLnn fOMKEH UMETH
neyatHble WWNM aNeKTpoHHble obpa3oBaTernibHble U UHEPOPMALMOHHLIE PECYPChl, AJIR WCMONb3oBaHUA B
obpa3osaTenbHom npouecce. Mpu dpopmuposaHun GuGNUoTeuwHoro choHaa obpasoBaTenbHON opraHuaaLmMm
BbIGMPaETCH He MEHEE OAHOTO W3AAHMS U3 MEPEUNCTIEHHBIX HNKE NEUATHBIX U3AAHWIA N (MNN) AMEKTPOHHBIX
M3[aHUiA B KAYECTBE OCHOBHOTO, NPY 3TOM CIINCOK MOXET GbiThb AOMONHEH HOBLIMU W3AAHUSIMU.

3.2.1. OcHOBHbIe NeYaTHble W ANEeKTPOHHbIe U3AAHUA

1.0cHOBbI CTpaxoBoro Aena: yd4eGHUK W MPaKTUKYM ANA  CPEeAHEro  MpotheccHOHANbHOM
obpaaosaHus/ .M. Xomunuy; nop, obedt pegakupmeii W.M. XomuHuu, — 3-e uaa., nepepab. v gon. — Mockea:
Wapatenscteo tOpaiT, 2024, — 348 c. — (MpodeccuoHansHoe o6pasoBaHue). - PexaM pocTyna: www. biblio-
online.ru

2.Ckamai4, J1. T'. CTpaxoBoe Aerlo: yueGHuUK u npaktnkym ana CMO / J. . Cxamaih . — 5-e u3g,.,
nepepab. u gon. — Mockea: WUapatenecteo tOpaiit, 2024. — 326 c. — (MpodpeccuonansHoe obpasoeanye). -
Pexum poctyna: www.biblio-online.ru

3.0OpraHm3auua cTpaxoBoro gena: yueGHuk u npaktukym ans CMO / . M. XomuHuy; nog obujen
pepakumeid U. M. XomuHud. — 3-e uag., nepepab. u gon. — Mockea: lOpait, 2024. — 148 ¢ —
(MpodpeccuonansHoe o6pa3opatue). - Pexium goctyna: www.biblio-online.ru

3.2.2. lononHUTenkbHbLIe UCTOYHUKN

1. 'pax@aHckuii xogexc Poccuiickon depepauyuu yactb 2 (TK P®) [SnekTpoHHbIA pecypc):
depepanbHbiii  3akoH OT 26.01.1996 r (geidcrBylowas pepakums) N 14-®3 // Pexwm pgoctyna:
http:/Aww.consultant ru/ cnpasoyHo-npaeoBan cicTema KoHcynbTaHT e, CBOGOAHbINA.

2. O6 opraHusauuu ctpaxoeoro gena B Poccuiickoil deaepauvy [SneKTpoHHBIA pecypc:
®efepankHbii 3aKkoH oT 27 Hosbps 1992 r. Ne 4015-1 (feiicteylolias pefakuws) // pexwum goctyna:
cnpaBoyHo-NpaBoBas cuctema KoHcynetaHTMnioc

3. O 3awwuTe npae notpebutenei [nekTpoHHbIA pecype]: deaepanbHbIi 3akoH oT 07 despans
1992 r N 2300-1 (aevicTayloLlan peaakuvs) // Pexxum goctyna: http:/iwww.consultant.ru/ cnpasoyHo-npasoeas
cuetema KorncynbsTtaHTIntoe, cBoGoAHBIA,

4 O nepcoHanbHbIX AaHHbLIX [SNeKTPOHHLIN pecypc]: depepansHblit 3akoH oT 13.03.2006 N 38-
@3 (peiicTRylolasn pepakuus) / Pexwm poctyna: http:/Awww.consultant.nu/ crnpasouHo-npasosas cuctema
KohcynbTanTMintoc, ceoBoaHbIN.

5. O pekname [OnekTpoHHbi pecypc]. ®epepanbHblii 3akoH oOT 27.07.2006 N 152-03
(neficTBylowlan peaakuns) // Pexwvm goctyna: http:/mww,consultant.ru/ cnpasouHo-npasoBasi cuctema
KoHcynbTaHTMntoc, ceo60aHbIA.

6. 06 YnonHomoueHHOM No npaBam noTpeGureneil MUHAHCOBLIX YCryr [SNeKTPOHHbIA pecypc]:
®egepanbHblii  3akoH oT 04.06.2018 Ne 123-03 (gevictyloujasi pepakuws) // Pexwim pocTtyna:
http:/fwww.consultant.ru/ cnpaeouHo-npasoBas cuctema KoncynbTaHTIntoC, cBOGOAHbIA.

7. O npoTusoaeiicTBM Nneranuaaumy (OTMbIBAHUIO) OXOA0B, NONYYEHHbIX NPECTYNHLIM NyTeM,
n thuHaHcupoBaHuio Teppopuama [SnekTpoHHbIl pecypel. degepantHblil 3akoH oT 07.08.2001 N 115-03
(nevicTeylowan pepakuma) // Pexum Agoctyna: http:/Avww.consultantru/ cnpasouHo-npaBsoBad cucTema
KoHeynbTaHTnioc, cBOGOAHLIN.

8. BaszoBbili  cTaHfapT 3awuThl NPaB U WHTEPECOB (DUIUYECKUX W IOPUAMYECKX nuy -
nonyyateneit  UHaHCOBLIX  YCNyr, OKa3blBAaEMbIX YNeHaMU CaMoperyrnupyembix — opranuaauui,
obLeanHAWMX cTpaxoBble opraHusaLuu n VHOCTpaHHble cTpaxoBble opraHuaaumn
(yte. BaHkom Poccuu, Mpotokon ot 03.08.2023 N KOHIM-26) [SnexTpoHHbI pecypc] // Pexum poctyna:
http:/Aww.consultant.ru/ cnpasouHo-npasoeas cuctema KoHcynbTaHTnioc, cBo60aHbIA

9 O63op nNpPaKTUKM PpaccMOTPEHWA CYAaMW CNOPOB, BO3HUKAIOWMX W3 OTHOLIEHWH Mo
[06pOBONEHOMY NUUHOMY CTPaXOBaHUIO, CBA3AHHOMY C NPeAoCcTaBNeHueM noTpebuTensckoro kpeauta' (yTe,
Mpeangnymom BepxosHoro Cyma P® 05.06.2019) [3nexkTporHblid pecypc] // Pesum goctyna:
http:/iwww.consultant.ru/ cnpasouHo-npasoBas cuctema KoHcyneTaHTTIntoc, cBo6GOAHbIA

4. KOHTPOJ1b U OLIEHKA PE3YIbTATOB OCBOEHUA

NPO®ECCUOHANBHOIO MOAYNA

Koa MK u OK, UO
dopMUpyemMbIX B paMKax

Kputepnn oueHkn

MeTogbl OLEeHKN

Moayns

OK 01. Bbibupatk cnocobbl
peLueHus 3afay
npogeccuoHanbHon
AeATenbHOCTN

NMPAMEHUTENPHO K Pa3nn4HbIM
KOHTEKCTaM

OBocHoBaHHOCTb BblGopa "
NpUMEHeHU meTofoe KU cnocobos
peLUeHna npoteccuoHanbHbiX 3aaad
npu okasaHve  WHOPMALMOHHO-
KOHCYTBTaLMOHHbBIX yenyr
nonyyarensam cTpaxoBbix NPOAYKTOB.
To4HOCTb, NPaBUNBHOCTL U NOMHOTa
BbINOAHEHW  NPOPECCUOHANbHbIX
3apav.

OueHka AEATENBHOCTU
obyyatowerocs B npouecce
ocsoeHun  obpaaosaTernbHon
nporpammbl Ha MNpaKTU4ECKNX
AHATUAX, NPU  BbINOMHEHWUN
paboT no npow3sogcTBEHHON
npaKkTuKke.

OK 02, VicnonbaosaTh
COBpEMEHHbIE cpeacTBa
noucka, aHanuaa n
MHTEpNpeTaumn WHGopMaLmi,
[ MHPOPMaLMOHHbIE
TEXHOMOTUN ANS BbINONHEHWs
3apay npodeccnoHanbHoOR
AEeATENBHOCTU

OnepaTnBHOCTL nowicka,
pesynbTaTUBHOCTL aHanuaa n
MHTEpNpeTauwu MHGopMaunn n ee
MCMONb3oBaHNe ANA KavyecTBEHHOTO
BbINOMHEHUS  NPodecCUOHANBHbBIX
aapau, npoceccuoHanbHoro  u
NWYHOCTHOTO Pa3BUTMA,

LLvpota wcnonb3oBaHWs pa3anuuHbIX
MCTOYHWKOB WHCOpPMaLMn, BKITIOYan

OueHka AEATENbHOCTH
obyualollerocs B npolecce
oceoeHns  obpa3loBaTenbHoR
NPOrpPammbl  Ha MPAKTUHECKNAX
3AHATWAX, NPU  BLINOMHEHWUH
paboT no npowaBoACTBEHHON
npakTuke.

3NeKTPOHHbIE, npn oKa3anum

VHPOPMaLMOHHO-

KOHCYNbTaLUUOHHBIX yenyr

nony4yaresiAmM CTpaxoBbiX NPOAYKTOB
OK 03. TMnanupoeatb ¥ | [lemoHcTpauws vHTEpeca K | OueHka LEATENbHOCTN
peanvaosbiBaT COOCTBEHHOE | UHHOBALMAM B obnactu | obydyalollerocs B npouecce
npodeccuonanbHoe n | NnpodeccuoHanbHol [EeATeNbHOCTY; | OCBOeHWs  obpaloBaTenbHON
JINYHOCTHOE pa3BsuTWe, | BbicTpavBaHne TPAEKTOPUNA | NPOrpaMMbl Ha NPaKTUYECKUX
npeanpuHUMaTenLCKyio npoecCUOHANbHOrO  Pa3BUTHA ¥ | 3AHATUAX, NPU  BbINONHEHUA
[NEeATENLHOCTD B | camoobpaaosanvis; oco3HaHHoe | paboT no npon3BOACTBEHHON
npodeccuoHanbHOW  ccpepe, | nnaHupobaHne NOBbLILLUEHWA | NPaKTUKE. OueHka
MCnonb3oBaTh  3HAHWA MO | KBanudKUKaLMK B YACTW KadyecTsa | NCNorb3oBaHns
¢UHAHCOBOW rPaMOTHOCTW B | OKa3biBaeMbIX MHGOPMALIMOHHO- | oBy4aloLmMmMes  MeTogoB 1

pa3nn4yHbIX HKUIHEHHbIX
cuTyaumnax

KOHCYNbTAUWOHHBIX  yCnyr  npu
peann3auun CTpaxoBblX MPOAYKTOB
[emoHcTpauma  cnocoGHoCcTH K
opraHu3auwm M NNaHMpPoBaHWio
CaMOCTOATENbHLIX  3aHATWA  NpW

n3yyeHun npodeccnoHanbHOro
Mogyns

OemoHcTpaums YMEHNR
npeaeHToBaTb naeu OTKPLITWA
cobcTeeHHoro aena B

npodeccuoHanbHoi [,eATenbHOCTY,
[OeMoHCTPauuA  3HaHWA  NopsAaKa
BbiCTpavBaHWs KOMMYHWKaUun npw
okaaaHuu VIHPOPMELIMOHHO-
KOHCYbTaLMOHHbIX yenyr
nonyyarensm cTpaxoBbiX NPOAYKTOB

NPUEMOB NYHOW OpraHn3aL v
npv y4activ B

npodeccuoHanbHbix
onuMnnagax,

KOHKypcax, BbICTABKaX,
Hay4YHo-

NPaKTU4eCKNX KOHDEpPEeHUMAX

OK 04. SppekTnBHO
B3aWMOAENCTBOBATL 7]
paGoratb B KOnnekTuee W
KomaHae

DemoHcTpauwns cTpeMneHus K

COTPYAHNYECTBY ]
KOMMYHWKabenbHOCTL npu
B3aMMogencTema ¢ obydalowmmncs,
npenopasarensmn [

PYKOBOAUTENAMM NPaKTUKW B XOAe
oByUYEHUs B YACTN M3y4eHWs npaevin
npu okasaHwa  WMHPOPMAaLNOHHO-

OueHka KOMMYHUKaTUBHON
AeATenbHocTU obyvaloLerocs
B

npouecce 0CBOEHUS
obpasoBatenbHod nporpaMmbl
Ha NpaKTUYECKUX 3aHSTUAX,
npu BoinosHeHun pabot no
NPOV3BOACTBEHHOW NpaKTUke
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KOHCYNbTALUMOHHbIX ycnyr
NOSy4aTEensmM CTPaxoBbIX NPOAYKTOB.

OK 05. OcyujecTBnaTb yCTHYIO
] nUCbMeHHyIo
KOMMYHUKaUuio Ha
rocyAapcTBEHHOM A3blke
Poccuiickoit  depepauun ¢
y4eTom ocobeHnHocTeil
couManbHOrO U KyNbTYPHOroO
KOHTeKcTa

[leMOHCTpauus HaBLIKOB TPamMOTHO
uanaraTb CBOU MbiCi 1 ocopmMNsATbL
[OOKYMEHTALMIO HA rocyf,apcTBEHHOM
sn3ablke  Poccuiickol  depepaumu,

npuHUMas BO BHAMaHue
0COBEHHOCTH coumarbHoro ]
KYNBTYPHOTO KOHTEKCTa npu
oKka3laHuu MHEPOPMALIMOHHO-
KOHCYNbTaLMOHHBIX yenyr

nonyyarensam CTpaxoBbiX NPOAYKTOB

OueHKka yMeHWA BCTynaTh B
KOMMYHUKaTUBHbIE OTHOLLEHWNA
B cthepe NpodieCCHOHANbHON
LeATenbHOCTU "}
nopaepXvpaTth CUTYaLMOHHOE
B3aUMOAENCTBYE, TIPUHUMAR
BO

BHUMaHWe ocobeHHocTH
couuanbHoro U KynbTypHOTo
KOHTEKCTA, B  YCTHOW U
NUCbMEHHOWH dopme,
nposiBneHwe TonepaHTHOCTU B
KOMeKTMBe.

oK 09, Monb3opaTbea | JeMOHCTpaUMa yMeHuid noHumaTtb | OueHka COGMIOAEHUA NpaBun

npodeccuoHanbHO TeKCThI Ha 6a3osble n | odbopMneHNs JLOKYMEHTOB WU
AOKyMeHTauuen Ha | npodeccuoHanbHble TEeMbl; | NTOCTPOEHNA YCTHbIX
rocyAapcTBEHHOM n | cocrTaenaTb LOKYMEHTaLmio, | cooBLLeHui Ha
WHOCTpaHHOM A3kiKax OTHOCALLYIOCH K npoueccam | rocyAapCTBeHHOM A3bIKE

npoceccuoHanbHo  AeATENbHOCTU
Ha rocyAapcTBeHHOM U UHOCTPAHHOM

Poccuiickoit  depepauuu 1
MHOCTPaHHBIX A3bIKaXx.

MK 3.4 O6pabattiBaTb
obpalieHus  KITMEHTOB O
AWCTaHLMOHHbBIM KkaHanam
KOMMYHUKaLUK

[leMoHCTpaums NpodeccroHanbHbIX
3HAHWA Npu o6paLLeHU KNMEHTOB No
AWNCTaHUNOHHLIM KaHanam
KOMMYHVKaLMK

OueHka LeATeNbHOCTH |
obyvalolieroca B npouecce
ocBoeHMs  oGpasosaTenbHon
nporpaMmbl Ha NpakTUHMECKNUX

IAHATUAX, B xoae
KOMMbIOTEPHOTO

TECTUPOBaHWA, MOATOTOBKN
3NEKTPOHHLIX  Npe3aeHTauuii,
npu BbiNONHEHUN
VHAVBUAYaMNbHBIX  AOMALLHNX
3agaqHnm, pabot no

NPOX3IBOACTBEHHOW NPaKTUKe

LlO 6, O6napatoLmit ONbITOM
rpaXaaHCKon coumanoHo
3HAUUMOIA AERTENBbHOCTH (B
CTyAEeHYeCKoM
camoynpaBneHunu,
£,06pOBOABLYECKOM ABIKEHWHN,
npeanpUHUMaTenbCKo
AeATenbHOCTH,
3KOMOrUYECKNX, BOEHHO-
NaTpUOTUYECKNX W Ap.
obbeguHeHunsx, akymax,
rnporpammax)

- obnagaeT onbITOM rpaXaaHCckon
counansHO 3HaYUMON AEATENBHOCTH
(B CTYAEHYECKOM CamoynpaeneHum,
£,06pOBONBLYECKOM [ BIKEHUN,
npeAnpUHAMaTeNbCKON
DESATENBHOCTMN, KOMOTNYECKNX,
BOEHHO-NAaTPMOTUYECKNX U A,p.
obbeaguHeHVAX, akLusX,
nporpammax)

Ha6nioaeHwe u akcnepTHas
oueHka LieneBbiX OpUEHTUPOB

cTpaxoBaTeneii o6 ycrnosusx
[loropopa CTpaxoBaHus, B TOM
4yucrne O cpokax AewncTBus U

3HaHUA  Npu  MHEPOPMNPOBRAHUK
cTpaxosarenei 06 ycnosusx
L,0TOBOPa CTPaxXoBaHus, B TOM unucne

f3bIkax npu OKa3aHun
UHPOPMALUOHHO-
KOHCYMbTALMOHHbIX ycnyr
nonyyaTensm cTpaxoBbiX NPOAYKTOB.
K 31 Wndopmupopatb | JemoHcTpauws npodeccuoHantHeix | OueHka LEeATENbHOCTN
KnueHToB o CTpaxoBOMN | aHaHWii npu wHGOpMUpOBaHUKM | obyualolleroca B npouecce
opraHu3aumm, CTpaxoseIX | KIWEHTOB O CTPAXOBOW OPraHU3auuy, | ocBoeHus  obpasoBaTentHoi
npoaykTax n criocobax | cTpaxoBbiX NpoAykTax M cnocobax | Mporpammbi Ha nNpakTUHECKUX
B3aUMogencTBus B3aUMopencTBus 3aHATUAX, B xoae
KOMNBLIOTEPHOTO
TecTupobBaHus, noproToBKN
BMEKTPOHHbIX  Mpe3eHTaLui,
npu BbINOMHEHUN
MHOMBUAYaANbLHBIX  AOMALLHWX
3apaHui, pabot no
- - Npou3BoACTBEHHON NPaKTUKe
MK 32 WHdopmupoeaTh | [leMOHCTpauus npodeccuoHanbHbix | OueHka AesTenbHOCTN

obyuaiollerocd B npoLecce
ocBoeHns  obpa3oBaTensbHon
nporpaMmbl Ha MpaKTUHecKuxX

L0 12.Mposenstowwmia
YBANEHWE K HMIHW ¥
[OCTOUHCTBY Kawaoro
yenoseka, ceoboge
MWUPOBO33peHYecKoro ssibopa
1 camoonpeaeneHns, k
npeacTaBUTENAM pPaarinyHbIX
aTHUYECKUX rpynn,
TpagVLMUOHHBIX PENUrui
HapogoB Poccuu, nx
HayMoHanbHOMYy 40CTOUHCTBY
W penurno3HLIM YyBCTBaM C
yuéTtom cobniopeHus
KOHCTUTYLMOHHbIX Npas W
cBo6oa BCEX rpaxaaH

- AEMOHCTPMPYET yBaXeHWe K XU3HN
M AOCTOMHCTBY KaXaoro Yerosexa,
csoboae MMPOBO33peHyeckoro
psibopa u camoonpeaeneHns, K
NpeacTaBuUTENAM Pa3nNUYHBIX
3THUYECKUX FPYNM, TPaAUUMOHHBIX
penurnit Hapoaoe Poccun, ux
HauMoHanbHOMY f,0CTOMHCTBY W
PENUrMO3HLIM YYBCTBaM C y4eTOM
co6ntoaeHNA KOHCTUTYLIMOHHBIX Npas
n ceobog BCex rpaxaaH

Habnioaerue n akcnepTHan
OLEHKa LieneBblX OPUEHTUPOB

o6 onnare ouepeaHbiX | O cpokax aeicTBus W 06 onnare | JaHATARX, B xoge
B3HOCOB ouyepeaHbIX B3HOCOB KOMMbIOTEPHOTO

TecTUpoBaHWS, NOAroTOBKM

3MEKTPOHHBLIX  Npe3eHTauui,

npw BbINONHEHUW

WHAUBMAYaNbHBIX  4OMAaLLIHWX

3afaHuin, pa6ot no

) NPOW3BOACTBEHHOW NPaKTUKE

NK 33 MpuHumMaTb | JemoHcTpaums npogeccuonansbHblx | OueHka AeATeNbHOCTN

obpallieHusi  KNUEeHTOB Mo
KayecTpy 0Ka3blBaeMbIX
cTpaxoson opraHusaumven
CTpaxoBbIX yCnyr

3HaHWii NPy OBpPALLEHUN KIMEHTOR NO
KauecTBY OKa3biBAeMbIX CTPaxoBOW
opraHusauueil cTpaxoBbIx ycnyr

oByvalowerocs B npouecce
ocsoeHns  obpasoBaTensHoi
nporpaMmbl Ha NPaKTUYECKUX

3aHATUAX, B xoae
KOMNbIOTEPHOTO

TECTUPOBAHUS, NOAroTOBKN
3MEeKTPOHHbIX  Mpe3eHTauui,
npu BbINOMHEHWM
VMHAMBUAYEANEHBIX  AOMAaLUHUX
3agaHuin, paGot no

Npow3BoACTBEHHOW NpakTuke

LIO 44. Coanatowum ceoio
NO3ULMIO AaKTMBHOTO M
OTBETCTBEHHOIO YneHa
poccuickoro obuiectsa,
0OCO3HAIOLLIEro CBOM
KOHCTUTYLIMOHHbIE Npasa un
0693aHHOCTH, YBaXatoLero
3aKOH N NPaBONOPAAOK,
o6napaioLLero YyBCTBOM
cof6CTBEHHOTO JOCTOMHCTBEA,
0CO3HAHHO NPUHMMAalOLLIEro
TpaguLUOHHLIE
HauuoHanbHble 1
obuwevyenoseveckme
ryMaHucTu4eckue u
AEMOoKpaTUYECKNE LIEHHOCTH

- LE@MOHCTPUPYET CBOIO NO3NLINI0
AKTMBHOIO M OTBETCTBEHHOIO YneHa
poccuitckoro obulecTsa,
0CO3HAOLLIEro CBOW
KOHCTUTYLMOHHBIE Npasa
0653aHHOCTH, YBaX@HOLLIEro 3aKoH 1
npaBonopaa oK, obnagaoero
4YyBCTBOM COBCTBEHHOrO
LOCTOWHCTBA, OCO3HaHHO
NPUHYMAEIOLLErO TPAAULIMOHHbIE
HauuoHanbHbIe U
obLedenobpeyeckune
rYMaHMCTU4YECKUE U
L,EMOKPATUYECKNE LIEHHOCTH

HabnioaeHne n skcnepTHas
oLieHka ueneBbix OPUEHTUPOB
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LIO 45. MoHnumaiowmn u
NPUHUMAIOWWA
ryMaHMCTUYECKWE,
AemokpaTndeckne u
TPaAULUUOHHbIE LIEHHOCTH
MHOTOHALWIOHANBHOro
poccuiickoro oblyecTsa ¢

- MOHMMaeT N NpUHUMaeT
rymanucTuyeckue, AemokpaTnyeckmne
N TPagVLUMOHHbIE LEeHHOCTH
MHOrOHaLUVOHASIBHOTO POCCUIACKOrO
obuiecTsa c NOMOLLbIO BOCHNTaHNA
CNOCOBHOCTYU K AYXOBHOMY
Da3BATUIO, HPABCTBEHHOMY

HabnioaeHne u skcnepTHas
OLEHKa LienesbiX OpUeHTUPOB
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NOMOILbI0 BOCTIUTAHUS
cnocoBHOCTU Kk AyXOBHOMY
passuTUIO, HpaBCTBEHHOMY
CamMoCoBepLIEHCTBOBAHWIO,
YBaXUTENbHO OTHOCKLLIBrocA k
PENUrMO3HBIM UYBCTBAM,
B3rnsAam noaen unu ux
OTCYTCTBUK

CaMOoCOBEPLLIEHCTBOBAHMIO,
YBaXMUTENbHO OTHOCHALLErocA K
Penuruo3HLIM YyacTeam, BarnAgam
TOAEH UM UX OTCYTCTRUIO

LLO 48. OcoaHatowmin
NPUOPHUTETHYIO LUEHHOCTb
TNINYHOCTH YenoBeka,
yaaxaloLuin coGCTBeHHYIo U
YYXKYI0 YHNKEINBEHOCTL B
pPa3nuYHbIX CUTyaLusx, BO
Bcex chopmax 1 Bugax
LEATENbHOCTU

- OCO3HAEeT NPUOPUTETHYIO LIEHHOCTh
NUYHOCTW YeroBeka, yBaxaloLLui
COGCTBEHHYIO U YYXKYIO
YHUKanbHOCTL B Pa3NUYHbIX
cUTyaLmsXx, Bo Bcex hopMax u Buaax
neaTensHocTH

HabnogeHue n akcnepTHas
OLleHKa LieneBbiX OpMeHTUpoB
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